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Emergency Assistance Package 
Elders Insurance has developed ‘Elders Heavy Motor Assist’  

as part of the service for vehicles insured under the  
Heavy Motor Vehicle endorsement,  

covering vehicles over 5 tonne carrying capacity.
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Elders Heavy Motor Assist is a complementary service for Elders 
Insurance Motor Vehicle Policy holders with vehicles over  
5 tonne carrying capacity. It provides emergency assistance  
24 hours a day, 7 days a week. Simply call 1800 509 330 for help.

Elders Heavy Motor Assist offers:

•	� Recovery of your vehicle – A specialist heavy motor vehicle 
operator will be dispatched to the accident scene 

•	� Medical assistance –  We can assist you with getting medical 
assistance as required

•	� Trauma counselling – A trained team of trauma counsellors 
can provide counselling for the driver and any passengers in 
the insured vehicle 

•	� Message service – We can convey urgent messages on  
your behalf  
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Elders Heavy Motor Assist

Simply call 1800 509 330 for help.
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