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Part A – Important Information 

If you arrange Orchard Crop Insurance with us, the Policy and your Insurance Certificate will form the insurance 
contract. 

To assist you in locating the various parts and sections of the Policy please refer to the Contents Section on the 
inside cover of this document. 

Who is the Insured? 
The persons or organisations that are covered by the Policy are shown on the Insurance Certificate.  In the Policy 
those persons or organisations are referred to as “you” or “your”. 

Other persons or organisations requiring cover 
You must inform us of all persons or organisations to be covered by the Policy.  We will cover them if you informed 
us of them and we show them on the Insurance Certificate or they are otherwise covered by the Policy. 

All persons or organisations are bound by the Policy 
All persons or organisations covered by the Policy have to comply with the terms of the Policy.  We may refuse to 
pay a claim if you do not, or any person covered by the Policy does not, comply with the terms of the Policy. 

Who is the Insurer? 
Elders Insurance Limited ABN 62 081 106 505, AFS Licence No. 237756 of 27 Currie Street Adelaide SA 5000 is 
the issuer of the Orchard Crop Insurance Policy and is named on the Insurance Certificate as the Insurer. 

In the Policy Elders Insurance Limited is referred to as “we”, “us” or “our”. 

How to contact us 
Should you have any questions about the Policy, please contact your local Elders authorised representative or 
Elders Insurance Limited, GPO Box 551 Adelaide SA 5001. 

Duties of the Insurer 
We will act and conduct ourselves with utmost good faith. 

Selecting your insurance cover 
You need to consider the insurance over that is most suitable to your needs.  You may select all or some of the 
cover under the Policy. 

When you are covered 
Your cover starts when we have accepted the Proposal. We will then send you the Insurance Certificate.  The Policy 
will consist of only those sections you have selected.  The Period of Insurance is shown on the Insurance Certificate.  
You are only insured for the Insured Events that take place during the Period of Insurance shown io the Insurance 
Certificate.   

You must pay us the premium due before we pay or agree to pay any claims. 

Changes to your circumstances 
You should notify us of every change that you become aware of which materially varies any of the facts or 
circumstances which existed at the commencement of the Period of Insurance. 

If you fail to notify us of all the changes we may not pay all or part of a claim or may be able to cancel the Policy. 

Payment of premium 
You must pay us a premium for the Policy.  You must also pay us any Government Charges that are payable in 
relation to it.  The combination of the premium and government changes is called the Total Amount Payable.  The 
Total Amount Payable is shown on the Insurance Certificate. 

You must pay the Total Amount Payable in full by the date shown on the Insurance Certificate.  You must pay it in 
full by the date shown on the Insurance Certificate under ‘Premium Payment Terms’.   

Payment of the premium may be made by debit to your Elders account, cash, cheque, BPay or credit card. If your 
financial institution dishonours your payment you are not covered unless we agree in writing to continue to cover you. 

If you fail to pay in full and on time the Total Amount Payable or any additional amount payable under this insurance, we 
are entitled to cancel the Policy.  Even if we cancel the Policy, you must still pay the overdue amount. 

 



 

 2 

Part A – Important Information 

Keep your records in a safe place 
The Policy and the Insurance Certificate are important. Please ensure you read them carefully and keep them in a 
safe place. If you have any questions regarding the Policy, please contact your Elders authorised representative. 

You must keep documents such as plans, reports, contracts, receipts, manuals and serial numbers relating to your 
property.  If you make a claim we may require such documents and they will help you complete your claim form.  You 
should keep relevant documentation to substantiate values of property insured.  If you do not do this you may not be 
able to substantiate your claim. 

Privacy 
We are bound by the National Privacy Principles of the Privacy Act 1988 (Cth) when we collect and handle your personal 
information.  We will only collect personal information from you that is necessary in order for us to process and 
administer the Policy and any claims you may make under the Policy.  We realise that this information is often very 
sensitive in nature and will treat it with the utmost care and security. 

Information on how we handle your personal information is explained in our Privacy Statement including: 

1. how to contact us regarding privacy; 

2. how we use information supplied by you; 

3. how to access your personal information; and 

4. how we confidentially disclose your information to other contractors/service providers to carry out activities on our 
 behalf. 

A copy of our Privacy Statement is available from any Elders branch or from our website www.elders.com.au. 

What makes up the insurance contract 
The Insurance contract comprises the following documents: 

• the Policy; and 

• the Insurance Certificate which shows the type of cover you have, any alterations to the insurance, as well as 
other specific information relevant to the Insurance Contract. 

How to apply for insurance 
To apply, please contact an Elders authorised representative and complete a Proposal.  If we accept the Proposal 
and you pay the premium, you will receive an Insurance Certificate that sets out details of the insurance you have 
taken out.  The Insurance Certificate should be retained with this document containing the Orchard Crop Insurance 
Policy terms and conditions. 

How to make a claim 
If something happens that you believe you can claim for, or could give rise to a claim or you believe that a claim has 
or will be made against you, please advise your Elders authorised representative as soon as possible.  Please supply 
him or her with initial details and with full written details by completing our claim form within 48 hours of the Insured 
Event.  Details about making a claim are shown under the heading ‘Claims’ on page 16 of the Policy. 

Code of Practice 
We have willingly adopted the General Insurance Code of Practice (‘Code’) developed by the Insurance Council of 
Australia. 

The Code is designed to promote good relations and good insurance practice between insurers, their 
representatives and consumers. 

Amongst other things, the Code sets out to improve the quality of information consumers receive, the education and 
conduct of insurance representatives, and claims handling and dispute resolution procedures. 
Please contact your Elders authorised representative if you want more information about the Code. 

What if you are not happy with our service or claims settlement?  
We continually strive to improve our service and provide insurance products that meet the needs of our customers. 
On rare occasions circumstances may go wrong. Some people may need assistance if they feel they have not been 
treated fairly.  If you need more help, our dispute resolution process can assist you. 
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Part A – Important Information 

Dispute resolution process 
If you have a complaint or disagree with a decision made by us or anyone representing us, please talk it over with 
our staff member or representative. 

If you are unable to reach an agreement, you can ask our staff or representative to refer the problem to our Internal 
Dispute Resolution Panel.  You can refer the matter direct to the Panel at the following address: 

Internal Dispute Resolution Panel 
Agricola Underwriting Management Pty Ltd 
Level 6 
459 Collins Street 
Melbourne Vic 3000 
Phone: 03 9603 1050 
Email: claims@agricola.com.au 
Internet: www.agricola.com.au 

Our Internal Dispute Resolution Panel will contact you within 2 business days of receiving your complaint.  We will 
advise you how long it will take to investigate and advise you promptly, in writing, of the outcome.  Normally this will 
take no longer than 14 days. If it does take longer, we will keep you informed of progress on a regular basis.  

The Internal Dispute Resolution representative who will be assigned to you will have had no previous involvement 
in the decision and will have full authority to resolve the problem. 

If you are not satisfied with the outcome from our Internal Dispute Resolution Panel, we will advise you who to go to 
to take the complaint further.  This may include referring you to the External Disputes Resolution process set up by 
both Elders Insurance Limited and Agricola Underwriting Management Pty Ltd on an independent basis to fully 
review all aspects of your claim and your complaint.  They have the authority to make decisions which are binding 
on us but can not force you to take a course of action.  Access to this process is free of charge to you. 

Duty of disclosure  
What you must tell us 
Before you enter into a contract of general insurance with us, you have a duty, under the Insurance Contracts Act 
1984, to disclose to us every matter that you know, or could reasonably be expected to know, is relevant to our 
decision whether to accept the risk of the insurance and, if so, on what terms. 

You have the same duty to disclose those matters to us before you extend, vary or reinstate a contract of general 
insurance. 

Your duty however does not require disclosure of a matter: 

- that diminishes the risk to be undertaken by us; 

- that is of common knowledge; 

- that we know or, in the ordinary course of our business, ought to know; or 

- as to which compliance with your duty is waived by us. 

Who needs to tell us 
It is important that you understand that when you disclose to us and answer our questions you do so for yourself and 
on behalf of anyone else that you want to be insured by the Policy. 

If you do not tell us 
If you fail to comply with your duty of disclosure, we may reduce our liability under the contract in respect of a claim or 
may refuse to pay a claim, or cancel the contract.  If your non-disclosure is fraudulent, we may also have the option of 
avoiding the contract from its beginning. 

Subrogation waiver 
The Policy contains provisions to the affect that we may exclude or limit how much we will pay in respect of an insured 
Loss where you have foregone, excluded or limited a right of recovery or contribution from another party. 
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Part B – Orchard Crop Insurance Policy  
Terms and Conditions 

 

 

 

There are some words and phrases used in the 
Policy that have a special meaning. These words 
and their meanings are listed below. 

“Agreed Value - Produce”  means the cover under 
the Policy against Loss of Yield of Produce and 
against loss of Produce in Transit is based on an 
agreed value. 

That means that the amount of any Insured Loss will 
be calculated on the basis of the agreed value of 
Produce of the particular type shown on the 
Insurance Certificate.  The agreed value cannot be 
changed during the Period of Insurance.  Your 
Insurance Certificate shows whether the agreed 
value is on a dollars per tonne basis or on a dollars 
per hectare basis. 

“Agricola”  means Agricola Crop Insurance. 
Agricola Crop Insurance is the trading name of 
Agricola Underwriting Management Pty Limited,  
ABN 87 070 058 212 and is the agent of the Insurer. 

Under the Policy, the Insurer, Elders Insurance 
Limited ABN 62 081 106 5056 279 provides 
insurance to the person shown as the Insured on the 
Insurance Certificate attached to the Policy. 

“Ancillary Property” means trellises, above-ground 
irrigation pipes and irrigation sprinklers.  It excludes 
irrigation pumps, motors, associated pipes, buildings 
and housing, power lines and cables, valves, and 
electronic equipment of every sort. 

“Bearing Trees” means established trees in blocks 
which are shown on the Insurance Certificate as 
blocks of Bearing Trees. 

“Estimated Yield” means the yield per block shown 
on your Insurance Certificate. 

“Excess” means the amount you must pay towards 
the cost of all claims shown on the Insurance 
Certificate. 

“Final Reduction Date” means the date shown on 
the Insurance Certificate as the last date you may 
change the Estimated Yield or the Agree Value – 
Produce. 

“Fire” means Fire arising from any cause except 
subterranean Fire or volcanic explosion. 

“Frost” means the freezing of plant tissue. 

“Government Charges”  means government taxes, 
charges and levies, including stamp duty and Goods 
and Services Tax. 

“Hail Strike” means the direct impact on plants of 
hard pellets of ice falling from the sky. 
 
 
 
 
 
 
 
 
 

  
“Increased Costs” means the increased 
production and orchard management costs that you 
reasonably incur with the consent of our loss 
assessor and that arise solely and directly from an 
Insured Loss, or from the need to mitigate an 
Insured Loss, to Bearing Trees or Non-bearing 
Trees.  This may include the purchase and 
replanting of new trees, removal of debris, clean-
up, pruning, additional application of fungicides, 
fertilizer and pesticides, and associated labour 
costs.  

It does not include any of the following Increased 
Costs: 

1. thinning costs; 

2. harvesting costs; 

3. costs that are incurred after the Produce is 
harvested, such as extra handling or 
processing costs; and 

4. the cost of repairing or replacing any  Ancillary 
Property. 

“Insurance Certificate”  means the current 
Insurance Certificate we provide to you following 
our acceptance of the Proposal.  It contains details 
of the Policy including the types of cover and levels 
of insurance you have selected. 

“Insured” means the person shown as the Insured 
on the Insurance Certificate. 

“Insured Block” means a block shown as insured 
in your Insurance Certificate. 

“Insured Event”  means an event you are insured 
against under the Policy. 

“Insured Loss” means a loss in respect of which 
you are entitled to recover under the Policy. 

“Insured Yield” means the lesser of the Estimated 
Yield shown on the Insurance Certificate and the 
yield you would have produced if the Insured Event 
had not occurred during the Period of Insurance. 

“Insurer” means Elders Insurance Limited  
ABN 62 081 106 505 AFSL 237756. 

“Loss of Yield” means loss of one tree yield by 
weight. 

“Non-bearing Trees”  means trees planted in 
blocks which are shown on the Insurance 
Certificate as blocks of Non-bearing Trees. 

“Period of Insurance” means the Period of 
Insurance as shown on the Insurance Certificate. 

The commencement of that period has been set for: 

1. all risks except Frost 
at 48 hours after 4.00 pm on the day we 
received your written unconditional acceptance 
of our Quotation for this insurance. 

2. Frost 
at 168 hours after 4.00 pm on the day we 
received your written unconditional acceptance 
of our quotation for this insurance. 

��	
�����
�����������������  
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Part B – Orchard Crop Insurance Policy  
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“Policy” means the terms and conditions set out in 
this document and the current Insurance Certificate. 

“Produce” means either fruit, or nuts, or fruit and 
nuts, depending on whether you have insured only 
fruit trees, only nut trees, or both fruit trees and nut 
trees. 

“Proposal”  means the form we provide to you, 
which you complete and return to us, and any 
further information you provide to us in relation to 
your application for insurance provided by the 
Policy.  The completed Proposal and the 
information you provide to us forms part of the 
basis upon which we will decide whether or not to 
insure you, and if so, on what terms. 

“Sums Insured” means the amount shown on the 
Insurance Certificate as Sum Insured.  

You cannot recover more in aggregate in respect of 
all losses of that type than the maximum amount. 

“Transit” means the period ending no more than 
24 hours after harvesting of the Produce and 
commences from the time it is loaded onto a vehicle 
at your orchard for road transport to a receival point 
until it is actually delivered to that receival point. 

“Total Amount Payable ” means the amount 
shown on the Insurance Certificate as the Total 
Amount Payable for the Policy and is the 
combination of the premium and Government 
Charges. 

“we”, “us”, “our”  means Elders Insurance Limited  
ABN 62 081 106 505. 

“you”, “your”, “yours”  means the person named 
as the Insured on the Insurance Certificate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  There are three types of crop cover available: 

1. Bearing Trees alone; or 

2. Non-bearing Trees alone; or 

3. both Bearing Trees and Non-bearing Trees. 

Your Insurance Certificate shows which of these 
crop types you have insured under the Policy. 

Loss of Yield of Produce - Agreed 
value 
The cover under this Policy against Loss of Yield of 
Produce and against loss of Produce in Transit is 
based on an agreed value.  That means that the 
amount of any Insured Loss will be calculated on the 
basis of the agreed value of Produce of the particular 
type shown on the Insurance Certificate.  The 
agreed value cannot be changed during the Period 
of Insurance. 

Your Insurance Certificate shows whether the 
agreed value is on a dollars per tonne basis or on a 
dollars per hectare basis. 

 

 

 

 
Your Insurance Certificate states which specified 
events you are insured for. 

You can choose to insure for any one or more of the 
following specified events. 

1. Hail Strike,  

2. Frost; and/or  

3. Fire;  

occurring during the Period of Insurance. 
 

��	
�����
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��������
��������



 

 6 

Part B – Orchard Crop Insurance Policy  
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Your Insurance Certificate shows which of the cover 
options you are insured for. 

Bearing Trees  
Ancillary Property 
loss of, or damage to Ancillary Property during the 
Period of Insurance arising solely and directly from 
one or more of the events listed under the heading 
‘Specified events’. 

Future loss of profits   
arising solely and directly from a total Loss of Yield 
of Produce scheduled to be harvested during the 
Period of Insurance, or the death of  trees during the 
Period of insurance, as a result of one or more of the 
events listed under the heading ‘Specified events’. 

Increased Costs   
incurred with the consent of our loss assessor 
arising solely and directly from damage to trees 
during the Period of Insurance as a result of one or 
more of the events listed under the heading 
‘Specified Events’. 

Loss of Yield   
of Produce scheduled to be harvested during the 
Period of Insurance arising solely and directly from 
one or more of the events listed under the heading 
‘Specified events’. 

Non-bearing Trees 
Ancillary Property 
loss of, or damage to Ancillary Property during the 
Period of Insurance arising solely and directly from 
one or more of the events listed under the heading 
‘Specified events’. 

Future loss of profits   
arising solely and directly from death of trees during 
the Period of Insurance as a result of one or more of 
the events listed under the heading ‘Specified 
events’. 

Increased Costs   
incurred with the consent of our loss adjuster 
arising solely and directly from damage to trees 
during the Period of Insurance as a result of one or 
more of the events listed under the heading 
‘Specified events’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  If a claim is covered by the Policy, we will make a 
decision on the amount of compensation you are 
entitled to.  We will send you a letter offering you 
payment of that amount.  We will pay you the 
offered amount by sending you a cheque or by 
electronic funds transfer within seven (7) days 
after we receive from you a signed unconditional 
acceptance of our offer of payment. 

Deduction of cost savings 
We may deduct from the amount of compensation you 
are entitled to receive for Loss of Yield of Produce any 
costs that you save in not having to grow and harvest 
the Produce.  

Future loss of profits 
If your Insurance Certificate shows that you have 
insured against future loss of profits we: 

1. add the future loss of profits for each Insured 
Block; 

2. subtract the relevant Excess; and 

3. calculate the Excess by applying the ‘Future 
Loss of Profits Excess Percentage’ shown on 
the Insurance Certificate to the ‘Future Loss 
of Profits Total Sum Insured’ shown on the 
Insurance Certificate. 

If the resulting amount is: 

1. zero or less , you are not entitled to recover 
any compensation. 

2. more than zero,  that amount, up to the 
‘Future Loss of Profits Total Sum Insured’ 
shown on the Insurance Certificate, is the 
compensation you are entitled to in respect of 
future loss of profits. 

Increased Costs 
If your Insurance Certificate shows that you have 
insured against Increased Costs we: 

1. add the Increased Costs for each Insured 
Block; 

2. subtract the relevant Excess; and 

3. calculate the Excess by applying the 
‘Increased Costs Excess Percentage’ shown 
on the Insurance Certificate to the ‘Increased 
Costs Total Sum Insured’ shown on the 
Insurance Certificate. 

If the resulting amount is: 

1. zero or less,  you are not entitled to recover 
any compensation. 

2. more than zero,  that amount, up to the 
‘Increased Costs Sum Insured’ shown on the 
Insurance Certificate, is the compensation 
you are entitled to in respect of  Increased 
Costs. 

 

����	��������  �������������������	������  
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Interim payment for severe loss 
We will normally pay a claim only after harvesting 
is completed.  However, we may in respect of a 
loss make an interim payment to you of up to 50% 
of our provisional estimate of the amount of the 
loss covered by the Policy.  Whether we do so is 
entirely a matter for our discretion.  If we make an 
interim payment which exceeds your final 
entitlement to compensation, you must pay us the 
difference within 10 days after we request you to 
do so. 

Losses assessed at block level  
If the Insurance Certificate shows that you have 
insured your Bearing Trees, we assess an Insured 
Loss or damage to your trees and Produce in 
respect of each block separately.  We do so in 
respect of all Insured Loss or damage caused to 
them during the Period of Insurance. 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Assessing the number of tonnes of 
Produce you would have produced 
In assessing the number of tonnes of Produce you 
would have produced from a particular block if 
your crop had not been damaged by an event 
insured against under the Policy, we will take into 
account everything that actually happened during 
the growing season and that would or might have 
affected the number of tonnes of Produce 
produced from that block e.g. adverse weather, 
action of insects, disease, flooding. 

Assessment 
Future loss of profits 
If your Insurance Certificate shows that you are 
insured against future loss of profits, we will 
assess your future loss of profits by multiplying 
the total equivalent area in hectares in which you 
have suffered a total Loss of Yield of Produce or a 
loss by death of your trees, by the ‘Future Loss of 
Profits Sum Insured/ha’ as shown on the 
Insurance Certificate.  We will do so separately for 
each block. 

Increased Costs 
If the Insurance Certificate shows that you are 
insured against Increased Costs, we will assess 
the amount of a loss in respect of your Increased 
Costs for each Insured Block. 

Loss of Yield of Fruit 
Hail Strike 
The following loss assessment scale will apply in 
relation to a claim for Loss of Yield of fruit due to 
Hail Strike.  

Fruit Loss Assessment Scale 

Nil Claim No more than: 
2 light spots (1-2 mm in diameter), not 
sunken or dark coloured; or 
one heavy spot (2-4 mm in diameter); 
or  
1 sq cm of smooth superficial russet 
that is not raised or sunken. 

100% Claim Any: 
dark or discoloured bruising; or  
split skin; or 
unhealed damage; or  
raised or sunken russet; or 
more than 1 sq cm of smooth 
superficial russet that is not raised or 
sunken; or 
1 hail spot more than 4 mm in 
diameter; or 
more than two light spots (1-2 mm in 
diameter); or 
fruit on the ground. 
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Loss in Transit 
The compensation you are entitled to in respect of 
a loss of Produce in Transit depends on whether 
the Insurance Certificate shows that you have 
chosen the agreed value on a dollars per tonne 
basis or a dollars per hectare basis.  

An agreed value in dollars per tonne 
We will multiply the number of tonnes of Produce 
lost by the agreed value shown on the current 
Insurance Certificate for the block from which the 
lost Produce was harvested.   

An agreed value in dollars per hectare 
Our loss assessor will calculate a value in dollars 
per tonne based on the agreed value in dollars per 
hectare for that block as shown on the current 
Insurance Certificate.  We will multiply that value 
by the number of tonnes of Produce lost in 
Transit. 

In each case, we will then deduct any salvage. 

We will not pay any claim for loss of Produce in 
Transit that is assessed at no more than $500. 
We will not pay an amount that is more than the 
Sum Insured shown under the heading ‘Words 
with special meaning - Sums Insured’. 

Loss of Yield of Produce 
The compensation you are entitled to in respect 
of a Loss of Yield of Produce depends on each of 
the following: 

1. whether the Insurance Certificate shows that 
you have chosen the agreed value on a 
dollars per tonne basis or a dollars per hectare 
basis;  

2. whether the Insurance Certificate shows that 
you have chosen an orchard Excess or a 
block Excess; and  

3. on the assessed percentage Loss of Yield of 
Produce. 

 

  Loss of Yield of Produce - dollars per 
hectare agreed value basis 
Block Excess  
To calculate your compensation for Loss of Yield of 
Produce on a dollars per hectare agreed value basis 
in the case of a block Excess, we perform the 
following calculation: 

For each block in which you have suffered a Loss of 
Yield of Produce we: 
1. take the assessed percentage Loss of Yield for 

that block; and 

2. subtract the block Excess percentage to reach 
your net percentage loss for that block. 

If the resulting percentage is zero or less , you are not 
entitled to recover any compensation. 

If the resulting percentage is more than zero , we 
multiply it by the agreed value (dollars per hectare) for 
that block to reach your net loss per hectare.  
1. We multiply that net loss per hectare by the 

insured area of the block (hectares) to reach your 
net loss for that block; and 

2. we then add up the amounts of your net loss for 
each block. 

The resulting amount (provided it is more than zero) is 
the compensation you are entitled to in respect of 
Loss of Yield of Produce. 

Orchard Excess 
We calculate the orchard Excess as follows: 

For each block in your orchard (including blocks in which 
you have suffered no Loss of Yield of Produce we: 
1. multiply the insured area of the block (hectares) by 

the agreed value (dollars per hectare) to reach the 
assessed insured value of that block;  

2. add up the assessed insured values of all blocks to 
reach to total assessed insured value;  

3. multiply the orchard Excess percentage by the total 
assess insured value. 

To calculate your compensation for Loss of Yield of 
Produce on a dollars per hectare agreed value basis 
in the case of an orchard Excess, we perform the 
following calculation: 

For each block which you have suffered a Loss of Yield 
of Produce we: 
1. take the assessed percentage Loss of Yield for 

that block; 

2. multiply that percentage to the agreed value 
(dollars per hectare), to reach your gross loss per 
hectare; 

3. multiply that gross loss per hectare by the insured 
area of the block; 

4. add up the amounts of your gross loss for each 
block; and 

5. deduct the orchard Excess. 

If the resulting amount is: 
1. zero or less , you are not entitled to recover any 

compensation. 

2. more than zero , that is the compensation you are 
entitled to in respect of  Loss of Yield of Produce. 

���
�
������� �������� �
 



 

 9 

Part B – Orchard Crop Insurance Policy  
 Terms and Conditions 

 

 

 

Loss of Yield of Produce - dollars per 
tonne agreed value basis 
Block Excess 
To calculate your compensation for Loss of Yield of 
Produce on a dollars per tonne agreed value basis 
in the case of a block Excess, we perform the 
following calculation: 

For each block in which you have suffered a Loss of 
Yield of Produce we: 

1. take the assessed percentage Loss of Yield for 
that block; and 

2. subtract the block Excess percentage to reach 
your net percentage loss for that block. 

If the resulting percentage is zero or less , you are 
not entitled to recover any compensation. 

If the resulting percentage is more than zero , we 
multiply it by the Insured Yield for that block to reach 
your net loss of tonnes per hectare. 

1. We multiply the resulting number of tonnes per 
hectare by the insured area of the block; 

2. we then multiply the resulting number of tonnes 
by the agreed value per tonne for that block to 
reach your net loss for that block; and 

3. we then add up the amounts of your net loss for 
each block. 

The resulting amount (provided it is more than 
zero) is the compensation you are entitled to in 
respect of Loss of Yield of Produce. 

 

   
 
Orchard Excess 
We calculate the orchard Excess as follows: 

For each block in your orchard (including blocks in 
which you have suffered no Loss of Yield of Produce) 
we: 

1. multiply the Insured Yield (tonnes per hectare) by 
the insured area of the block. 

2. multiply the resulting number of tonnes by the 
agreed value per tonne for that block to reach the 
assessed insured value of that block. 

3. add up the assessed insured values for all blocks to 
reach the total assessed insured value. 

4. then apply the orchard Excess percentage to the 
total assessed insured value. 

To calculate your compensation for Loss of Yield of 
Produce on a dollars per tonne agreed value basis in 
the case of an orchard Excess, we perform the 
following calculation: 

For each block in which you have suffered a Loss of 
Yield of Produce we: 

1. take the assessed percentage Loss of Yield for that 
block; 

2. multiply that percentage by the Insured Yield to 
reach the gross loss of tonnes per hectare; 

3. multiply that gross loss of tonnes per hectare by the 
insured area of the block; 

4. multiply the gross loss of tonnes by the agreed 
value per tonne for that block to reach the gross 
loss for that block; 

5. add up the amounts of your gross loss for each 
block; and 

6. deduct the orchard Excess. 

If the resulting amount is: 

1. zero or less , you are not entitled to recover any 
compensation. 

2. is more than zero , that is the compensation you 
are entitled to in respect of Loss of Yield of 
Produce. 
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Ancillary Property 
If the Insurance Certificate shows that you have 
insured your Ancillary Property, we will calculate 
your Insured Loss on the basis of the cost of 
repairing the damaged items to a condition equal to 
but no better than their condition immediately before 
the damage.  If the loss assessor believes that they 
cannot be repaired economically, we will calculate 
your loss on the basis of replacement value. 

We will not pay an amount that is more than the 
Ancillary Property Sum Insured shown on the 
Insurance Certificate. 

Estimated Yield and Insured Yield -  
dollars per tonne agreed value 
If the Insurance Certificate shows that you have 
insured your Bearing Trees for Loss of Yield of 
Produce on a dollars per tonne agreed value 
basis, it also shows the Estimated Yield of 
Produce you have insured per hectare for each 
block. 

The Estimated Yield per hectare for each block 
has been used in calculating the Total Amount 
Payable by you for this insurance.  It also sets an 
upper limit on the compensation you will be 
entitled to if you suffer an Insured Loss of Yield of 
Produce under the Policy. 

Your compensation for a Loss of Yield of Produce 
will be based on the Insured Yield - that is, the 
lesser of: 

1. the Estimated Yield shown on the Insurance 
Certificate; and 

2. the yield you would have produced if no 
event insured against had occurred during 
the Period of Insurance.  See under the 
headings ‘Methods of settlement - Loss of 
Yield of Produce – dollars per tonne agreed 
value basis – Orchard Excess’ and ‘Methods 
of settlement – Loss of Yield of Produce – 
dollars per tonne agreed value basis – Block 
Excess’. 

If your actual yield (or, if you have suffered a loss 
covered by the Policy, the yield that you would 
have produced if the Insured Event had not 
occurred) proves to be lower than the Estimated 
Yield, the Total Amount Payable by you for this 
insurance can be adjusted in accordance with the 
provisions under the heading ‘General Policy 
Conditions - Possible adjustment of Total Amount 
Payable’. 
 
 
 
 
 
 
 
 
 
 
 

  Loss of Yield of Produce – constructive 
total loss  
If your Insured Loss of Yield on a particular block is 
assessed at 90% or more, we will treat the loss as a 
constructive total loss. 

Loss of Yield of Produce or loss of 
Produce in Transit - agreed value  
If your Insurance Certificate shows that you have 
insured your Bearing Trees, we assess a Loss of 
Yield of Produce and a loss of Produce in Transit on 
the basis of the amount (in either dollars per tonne or 
dollars per hectare) shown on the Insurance 
Certificate as the Agreed Value.  

If you make a claim under this Policy, the amount you 
are entitled to will be based on the agreed value, not 
on any other value.  Neither you nor we can argue 
that the value of the Produce is different from the 
agreed value. 
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Ancillary Property 
We will not pay any claim for damage to Ancillary 
Property that is assessed at $500 or less. 

Consequential loss 
Apart from any cover in respect to future loss of 
profits, we do not cover you against any 
consequential loss.  

For example, in respect of Loss of Yield of 
Produce, we do cover you against loss of income 
due to downgrading of fruit, inability to supply a 
contract etc. 

Loss of Yield  
We will not pay in respect of Loss of Yield arising 
directly or indirectly from any of the following: 

1. water or moisture, including water or moisture 
from melting hail, or a lack of water or 
moisture;  

2. wind, whether in conjunction with Hail Strike or 
not; 

3. disease, birds, termites, vermin, insects or 
larvae; or 

4. sunburn. 

Loss of future production  
We will not pay in respect of loss of future 
production, unless the Insurance Certificate shows 
that you are insured against future loss of profits, 
and then only to the extent of that cover. 

Loss of quality  
We will not pay in respect of loss of quality of 
Produce, or rejection or downgrading of Produce 
as a result of loss of quality, whatever the cause 
of that loss of quality. 

Produce in Transit 
We will not pay any claim for damage to Produce 
in Transit that is assessed at $500 or less. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Underinsurance  
Bearing Trees 
If you have insured Bearing Trees under the Policy, but 
you have failed to insure the entire area of each of your 
blocks of Bearing Trees at the orchard shown on the 
Insurance Certificate and at any other orchard whose 
boundary is at any point less than 500 metres from any 
point on the boundary of an insured orchard: 

1. you will not be covered at all for an area that is not 
insured; and 

2. we will apply average to a claim under the Policy in 
respect of a block that is insured.  This means that 
the claim will be reduced in proportion to the extent 
of your overall underinsurance by area of Bearing 
Trees under this Policy. 

This means that the claim will be reduced in proportion 
to the extent of your overall underinsurance by area of 
Bearing Trees under this Policy. 

For example  

1. you have 20 hectares of Bearing Trees at the 
orchard shown on the Insurance Certificate. 

2. you also have another orchard within 500 metres 
of that orchard.  It has 10 hectares of Bearing 
Trees. 

3. you only insure under the Policy blocks at the 
orchard shown on the Insurance Certificate that 
total 15 hectares of Bearing Trees. 

4. you suffer a complete Loss of Yield of Produce to 
10 hectares, some of which is in blocks that are 
not insured. 

In respect of blocks that are not insured, you will not be 
entitled to anything. 

In respect of a block that is insured, you will only be 
entitled to 50% of the amount you would otherwise have 
been entitled to recover. The reason is that your overall 
underinsurance under the Policy is 50%. 
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Underinsurance 
Non-bearing Trees  
If you have insured Non-bearing Trees under the 
Policy, but you have failed to insure the entire 
area of each of your blocks of Non-bearing Trees 
at the orchard named in your Insurance 
Certificate and at any other orchard whose 
boundary is at any point less than 500 metres 
from any point on the boundary of your insured 
orchard: 

1. you will not be covered at all for an area that 
is not insured; and 

2. we will apply average to a claim under the 
Policy in respect of a block that is insured.   

This means that the claim will be reduced in 
proportion to the extent of your overall 
underinsurance by the area of Non-bearing Trees 
under this Policy. 

For example:  

1. you have 20 hectares of Non-bearing Trees 
at the orchard shown on the Insurance 
Certificate. 

2. you also have another orchard within 500 
metres of that orchard.  It has 10 hectares of 
Non-bearing Trees. 

3. you only insure under this Policy blocks of 
Non-bearing Trees at the orchard shown on 
the Insurance Certificate total 15 hectares. 

4. you suffer a complete loss of trees to 10 
hectares, some of which is in blocks that are 
not insured. 

In respect of blocks that are not insured, you will 
not be entitled to anything. 

In respect of a block that is insured, you will only 
be entitled to 50% of the amount you would 
otherwise have been entitled to recover. The 
reason is that your overall underinsurance under 
the Policy is 50%. 
 
 
 

 

Transit 
We automatically provide cover for loss of 
Produce, within 24 hours after the Produce is 
harvested, during Transit from your orchard to a 
packing shed or cool store, as a direct result of 
Fire, flood, collision or overturning of the motor 
vehicle transporting the Produce. 
 
 
 
 
 
 
 
 

 

  Each Excess is shown on the Insurance Certificate. 

Increased Costs - future loss of profits 
You are responsible for an Excess in relation to all claims 
for an Insured Loss of Yield of Produce. 

You are responsible for a separate Excess in relation to 
a claim for Increased Costs. 

You are also responsible for a separate Excess in 
relation to a claim for future loss of profits. 
When an Excess applies, we will only pay you in respect 
of an Insured Loss to the extent that it is more than the 
Excess for that type of loss. 

Loss of Yield of Produce 
In respect of Loss of Yield of Produce either of the two 
following Excesses apply: 

1. Excess per orchard; or 

2. Excess per block. 

The Insurance Certificate shows which of the two 
Excesses apply. 

Orchard Excess 
The Excess percentage is applied to the total assessed 
insured value in respect of all blocks of Bearing Trees in 
your orchard, calculated in accordance with the 
provisions under the headings ‘Methods of settlement 
Loss of Yield of Produce – dollars per tonne agreed 
value basis – Orchard Excess’ or ‘Methods of Settlement 
Loss of Yield of Produce – dollars per hectare agreed 
value basis – Orchard Excess’.  We will only pay you to 
the extent that the gross Insured Loss in respect of all 
blocks in total in your orchard, from all events insured 
against under the Policy during the Period of Insurance, 
is more than the amount of your orchard Excess. 

Block Excess  
The Excess is deducted from the assessed percentage 
Loss of Yield for that block, calculated in accordance with 
the provisions under the headings ‘Methods of settlement 
–  Loss of Yield of Produce – dollars per tonne agreed 
value basis – Block Excess’, or Methods of settlement e 
Loss of Yield of  Produce – dollars per hectare agreed 
value basis – Block Excess’.  We will only pay you for an 
Insured Loss in any block to the extent that the loss in 
respect of that block, from all events insured against 
under this Policy during the Period of Insurance, is more 
than the amount of your block Excess. 
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THE FOLLOWING GENERAL POLICY EXCLUSIONS APPLY TO TH E POLICY 
The following exclusions apply to the Policy. 

The fact that the exclusions are listed here does 
not imply that any cover is granted by the Policy in 
respect of these exclusions.  The cover set out 
under the headings ‘Types of cover’ and ‘Cover 
options’ is the only cover under the Policy. 

Expropriation  
We will not pay in respect of damage arising 
directly or indirectly from the lawful seizure, 
confiscation, requisition or nationalization of your 
orchard, trees or Produce, or other property at 
your orchard. 

Nuclear 
We will not pay in respect of damage arising 
directly or indirectly from ionizing radiations, 
contamination, radioactivity from any nuclear fuel 
or nuclear waste, or from the combustion of 
nuclear fuel or from any self-sustaining process of 
nuclear fission. 

Other risks 
We will not pay in respect of damage arising 
directly or indirectly from any of the following risks: 

1. the burning of property by order of a public, 
local or statutory authority; 

2. the falling of any part of a building, except as a 
result of Fire; or 

3. earthquake. 

Terrorism  
For the purpose of this exclusion an act of 
terrorism means an act, including but not limited 
to the use of force or violence and/or the threat 
thereof, of any person or group(s) of persons, 
whether acting alone or on behalf of or in 
connection with any organisation(s) or 
government(s), committed for political, religious, 
ideological or ethnic purposes or reasons 
including the intention to influence any 
government and/or to put the public, or any 
section of the public in fear. 

For the purpose of this exclusion an act of 
terrorism also means an act that is officially 
determined by any Federal, State or Local 
agency/authority to be an act of terrorism. 

We allege that by reason of this exclusion any 
claim is not covered by the Policy the burden of 
proof shall be upon you. 

It is agreed that notwithstanding the above, 
regardless of any contributory cause(s), this 
insurance does not cover any claim(s) in anyway 
caused or contributed to by an act of terrorism 
involving the use of release or the threat thereof 
of any nuclear weapon or device of chemical or 
biological agent. 
 
 

  War  
We will not pay in respect of damage arising directly 
or indirectly from war, invasion, acts of foreign 
enemies, hostilities (whether war is declared or not), 
civil war, rebellion, revolution, insurrection, military or 
usurped power, an order of any government or public 
or local authority, or looting, sacking or pillage 
following any of these events. 
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THE FOLLOWING GENERAL POLICY CONDITIONS APPLY TO TH E POLICY 

Additional amount payable - increase in 
Estimated Yield of Produce 
If we agree to an increase in the Estimated Yield of 
Produce, you must pay us an additional premium.  
You must also pay us any Government Charges that 
are payable in relation to the premium.  You must do 
so in full by the date shown on the replacement 
Insurance Certificate we send you under Additional 
Premium Payment Terms. 

Adjusting Estimated Yield of Produce 
You must not reduce the Estimated Yield shown on 
the Insurance Certificate.  However, at any time 
before a specified event has occurred, you may 
apply to us to increase the Estimated Yield.  
Whether we agree to an increase is entirely a matter 
for our discretion.  If we agree to an increase, you 
will have to pay an additional premium, plus any 
Government Charges that apply.   

You must pay the additional amount within 14 days 
after we agree to the increase.  We will issue an 
amended Insurance Certificate which will replace the 
previous one. 

An amended Insurance Certificate will come into 
force on the date and at the time shown on the 
amended Insurance Certificate, which will be set: 

1. for all risks except Frost: 
at 48 hours after 4.00 pm on the day we agree to 
the increase. 

2. for Frost; 
at 168 hours after 4.00 pm on the day we agree 
to the increase. 

Until then, the previous Insurance Certificate 
remains in force. 

Assignment 
You must not assign or deal with your rights under 
this Policy without our written consent. 

Cancellation 
You must not cancel this Policy.  We are only 
entitled to cancel it in accordance with the Insurance 
Contracts Act 1984 (Cth). 

Care of crop 
You must do everything that is reasonable, in 
accordance with best farming practices, to grow and 
harvest your crop and to transport the Produce 
harvested from it, and to protect the crop and the 
Produce from loss or damage of any type. 

Checking the information and your 
consent 
We are entitled to check the information in your 
harvest declaration and any other information that 
you provide to us concerning the number of tonnes 
of Produce harvested.  You consent to our obtaining 
any information we reasonably require from a 
marketer, buyer or any other person.  You cannot 
revoke this consent. 

  Event at harvesting 
If an Insured Event causes damage to your Bearing 
Trees while the Produce is being harvested or when they 
are ready to be harvested, you must continue to harvest 
or begin harvesting the Produce as if the event insured 
against had not occurred.  However, you must retain 
sample areas of unharvested trees in accordance with 
directions given to you by a loss assessor. 

Governing law 
This Policy is governed by the laws of the 
Commonwealth of Australia and any of the State or 
Territory where your orchard is located. 

Interested third parties 
We are entitled to pay a claim to a person noted as 
having a financial interest on the Insurance Certificate to 
the extent of that person’s interest in the Policy. 

Joint Insureds 
If you are more than one person, the Proposal and any 
other information supplied by one of you to us in 
connection with this insurance (whether before or after it 
was entered into) is taken to have been completed or 
supplied by each of you.  Similarly, a failure by one of 
you to disclose any information to us (whether before or 
after the Policy was entered into) is taken to be a failure 
by each of you.  If any of you is guilty of deliberately 
causing Insured Loss or damage, none of you will be 
entitled to recover in respect of it. 

Loss mitigation 
You must do everything that is reasonable, in the opinion 
of a loss assessor, to mitigate a loss that is covered by 
the Policy. 

Not a renewable Policy 
Cover under this Policy ceases when the Period of 
Insurance shown on the Insurance Certificate ends.  If 
you wish to arrange similar insurance with us for your 
orchard in the next growing season, you will have to 
complete a new Orchard Crop Insurance Proposal to 
enable us to develop terms of insurance for you to 
consider.  

Noted interests 
This Policy only covers the interests of the persons 
shown on the Insurance Certificate as being insured.  It 
does not cover the interests of any other person. 

Notification of change in risk 
You must immediately notify us in writing if anything 
happens which you are aware of and which increases 
the risk of Insured Loss or damage. 

Other insurance 
You must give us details of any other insurance which 
covers you in respect of damage by an Insured Event to 
any insured plants.  You must give us details of any 
insurance of that type that you arrange after you enter 
into the Policy. 
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Our recovery rights 
If you have the right to recover from a person in 
respect of a loss paid by us under the Policy, you 
give us your rights to undertake this recovery. 

You also give us your right to conduct, defend or 
settle any legal action and to act in your name.  
You must not do anything which prevents or 
hinders us from doing this and you must give us 
all the information and cooperation that we may 
reasonably require to do so. 

You must not enter into an agreement or 
undertaking that limits or excludes your right to 
recover from a person in respect of a loss covered 
by the Policy.  If you do so, or if you have already 
done so, we are entitled to reduce a claim to the 
extent of any prejudice we suffer in not being able 
to successfully bring an action in your name 
against that person in respect of a loss covered by 
the Policy.  This does not apply in relation to an 
agreement or undertaking shown on the Insurance 
Certificate. 

Over insurance of individual blocks 
If you have overstated the area of any block on 
the Insurance Certificate, we will correct the area 
of that block and recalculate its Sum Insured. We 
will reduce the premium in respect of all corrected 
blocks on the basis of the decrease in the Sum 
Insured, provided the reduction in premium is 
more than $100 before Government Charges. We 
will also use the recalculated Sums Insured in 
assessing any claims in respect of those blocks. 

If the recalculation of the orchard area indicates 
that you have underinsured the total area of the 
orchard, we will apply average to any claims as 
described in under the headings ‘Underinsurance 
– Bearing Trees’ and ‘Underinsurance – Non-
bearing Trees’. 

 

  Possible adjustment of Total Amount 
Payable 
If your Insurance Certificate shows that you have 
insured your Bearing Trees on a dollars per tonne 
agreed value basis under the Policy, the premium 
component of the Total Amount Payable is based on the 
Estimated Yield of those trees - that is, the yield you 
have insured.  If your actual yield (or, if you have 
suffered a loss covered by the Policy, the yield that you 
would have produced if the Insured Event had not 
occurred) is lower than your Estimated Yield, we will 
reimburse you part of the Total Amount Payable, 
proportionally to the extent of your over insurance. 

However, we will only do so if you have paid us the Total 
Amount Payable and each of the following conditions 
are met: 

1. we receive from you, at least 60 days before the end 
of the Period of Insurance, a completed harvest 
declaration (in the form approved by us) that has 
been signed by you and witnessed as required by the 
form; 

2. you provide us with any additional information that 
we ask for; and 

3. the overall reduction in yield is greater than 10% of 
the Estimated Yield. 

Underinsurance and average 
This Policy is subject to average.  If you have insured 
Bearing Trees under the Policy, but you have failed to 
insure the entire area of each of your blocks of Bearing 
Trees at the orchard shown on the Insurance Certificate 
and at any other orchard you own or operate whose 
boundary is at any point less than 500 metres from any 
point on the boundary of an insured orchard: 

1. you will not be covered at all for an area that is not 
insured; and 

2. we will apply average to a claim under the Policy in 
respect of a block that is insured. 

This means that the claim will be reduced in proportion 
to the extent of your overall underinsurance of Bearing 
Trees under this Policy. 

The same rules will be applied in the same way if you 
have insured Non-bearing Trees under the Policy, but 
you have failed to insure the entire area of each of your 
blocks of Non-bearing Trees at the orchard shown on 
the Insurance Certificate and at any other orchard 
whose boundary is at any point less than 500 metres 
from any point on the boundary of your insured orchard. 

For examples of how average works, see the examples 
under the headings ‘What we will not pay for  –
Underinsurance – Bearing Trees’ and ‘Underinsurance – 
Non-bearing Trees’. 
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Variation of Policy 
Subject to the provisions under the heading 
‘Types of cover – Loss of Yield of Produce –
Agreed value’, you may apply to us at any time to 
vary the Policy.  Whether we agree to the 
proposed variation is entirely a matter for our 
discretion.  If we agree to vary the Policy, we will 
issue an amended Insurance Certificate which will 
replace the previous one. 

You must pay in full and on time any additional 
premium shown on the amended Insurance 
Certificate, plus the Government Charges that are 
applicable to it. 

If we agree to a variation: 

1. any decrease in the amount of cover will 
come into force immediately we agree to the 
decrease; 

2. any increase in the amount of cover will come 
into force; 

3. all risks except Frost  
48 hours after 4.00 pm on the day we agree 
to the increase; 

4. Frost  
168 hours after 4.00 pm on the day we agree 
to the increase. 

Waiver 
Compliance with this Policy is only waived if it is 
waived in writing by us. 
Neither the loss assessor nor any other agent has 
authority to waive compliance with it. 

You must provide a map of all blocks 
If you have not already done so, you must provide 
us with a map of your property showing all the 
blocks of Bearing Trees and all the blocks of Non-
bearing Trees at your orchard and any other 
orchard whose boundary is at any point less than 
500 metres from the boundary of your insured 
orchard. 
 
 
 
 
 
 
 
 
 
 
 

  Loss assessor  
Assessing your loss 
The loss assessor will inspect the damage and will 
assess your loss.  The loss assessor will make 
recommendations to us concerning these matters, but 
we reserve the right to make the final decision on 
whether a claim is covered by the Policy and, if so, the 
amount of compensation you are entitled to receive.  

Co-operation with loss assessor 
You must co-operate fully with the loss assessor.  This 
includes promptly complying with any reasonable 
requests, including requests to: 

1. provide access to your property or your records at 
any time during the Period of Insurance and within 
six months after the Period of Insurance ends;  

2. obtain any information; 

3. provide any information; and 

4. create and keep any records. 

Losses assessed at block level 
If your Insurance Certificate shows that you have 
insured your Bearing Trees, we assess an Insured 
Loss or damage to your trees and Produce in respect 
of each block separately.  We do so in respect of all 
Insured Loss or damage during the Period of 
Insurance. 

Reporting occurrence and ensuring 
assessment not prejudiced  
If anything occurs that may give rise to a claim under 
the Policy: 

1. you must promptly notify us; and 

2. you must do so within 48 hours, or on the next 
working day, whichever is later.  You must also 
promptly send us a Crop Loss Report containing all 
the relevant details. 

You must not do anything or allow anything to be done 
that may make it more difficult for the loss assessor to 
assess the claim. 

If you fail to comply with either of these requirements, 
you may put all or part of your claim at risk. 
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Your Elders Insurance Authorised Representative is 


